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REPORT DESCRIPTION 



Dispatch Console (Transportation, Public Safety, Utilities, Manufacturing, 
Government and Military, Others) Market - Global Industry Analysis, Size, 
Share, Growth, Trends and Forecast 2014 - 2020 

In a recently published market study on the global dispatch console market, analysts at 
Transparency Market Research (TMR) have projected the market to expand at a CAGR of 4.5% 
during the period from 2014 to 2020 and attain a market value of US$2.29 billion by the end of 
the forecast period. In 2013, the global market for dispatch console had reached a value of 
US$1.69 billion.The report, titled "Dispatch Console Market - Global Industry Analysis, Size, 

Share, Growth, Trends and Forecast 2014 - 2020”, states that the increasing focus on the 
technical improvement and interoperability of dispatch consoles has fueled the growth of the 
global dispatch console market. Effective handling of critical operations has also added to the 
market development. 

Browse the full Dispatch Console Market report at: 

http://www.transparencvmarketresearch.com/dispatch-console-market.html 

On the other hand, security issues concerning the dispatch console adoption and consolidating 
public safety answering points are the major hindrances to the growth of the global market for 
dispatch consoles, the study denotes. According to the report, the global dispatch console market 
is analyzed on the basis of the application of dispatch consoles and the regional spread of the 
global market. Based on application, the dispatch console market is classified into transportation, 
utilities, public safety, manufacturing, military and government, and other sectors such as 
natural resource extraction and mining. Among these, in 2013, the public safety sector held the 
leading position, with a 29.8% share in the global market in terms of revenue. This market 
segment is likely to maintain its dominance over the forecast period. 

In addition to this, the transportation industry is estimated to report the fastest growth over the 
same duration. The demand for dispatch consoles is expected to be triggered by the rise in 
transport infrastructure and the requirement for effective interoperable communication systems 
in transportation applications in the near future. Regionally, the report divides the global dispatch 
console market into the regional markets in North America, Europe, Asia Pacific, and the Rest of 
the World. Among these, the market in North America led the global market in 2013. It accounted 
for more than l/3rd of the overall revenue generated in the global market. The biggest 
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contribution came from the U.S. in the market for dispatch consoles in North America that 
year.Apart from this, on account of ample opportunities presented by the transportation and 
military sectors, the dispatch console market in Asia Pacific is likely to register the fastest growth. 
In this region, China and Japan, jointly, are expected to generate the highest revenue during the 
forecast period. 

Motorola Solutions Inc., Catalyst Communications Technologies, Inc., Zetron, Inc., Avtec Inc., 

Telex Radio Dispatch, Cisco Systems, Inc., Harris Corp., Evans Consoles Corp., EF Johnson 
Technologies, Inc., Omnitronics, Airbus DS Communications, Siemens Convergence Creators 
GmbH, Frequentis AG, iNEMSOFT, Inc., Exelis, Inc., and Pantel International are the major 
companies profiled in this report. 

Get the Free Sample Report of Dispatch Console Market at: 

http://www.transparencymarketresearch.com/sample/sample.php? 
flaq=S&reo id=3822 

The global dispatch console market is segmented into: 

By Application 

Transportation 
Public Safety 
Utilities 
Manufacturing 
Government and Military 

Others (Mining, Natural Resource Extraction, etc.) 

By Geography 

North America 
Europe 
Asia Pacific 

Rest of the World (Latin America, Middle East, and Africa) 
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Browse the Press Release of Dispatch Console Market at: 

http://www.transparencymarketresearch.com/pressrelease/dispatch-console-market.htm 



TABLE OF CONTENT 

Chapter 1 Preface 

1.1 Report Description 

1.2 Market Segmentation 

1.3 Research Methodology 

1.3.1 Sources 

1.3. 1.1 Secondary Research 

1.3. 1.2 Primary Research 

Chapter 2 Executive Summary 

2.1 Market Snapshot: Global Dispatch Console Market, 2013 & 2020 

2.1.1 Global Dispatch Console Market Revenue, 2012 - 2020 (USD Million) and Y-o-Y Growth 

(%) 

2.1.2 Global Dispatch Console Market Revenue, by Application, 2013 (USD Million) 

2.1.3 Global Dispatch Console Market Revenue, by Geography, 2013 (USD Million) 

Chapter 3 Global Dispatch Console Market Overview 



Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



3.1 Market Introduction 

3.2 Market Trends and Future Outlook 

3.2.1 Evolution (Past Trends) 

3. 2. 1.1 Shift from Discrete to Centralized Control 

3. 2. 1.2 Ergonomic, Safety and Aesthetics were the key purchase influencing factors 

3.2.2 Ongoing Trends 

3. 2. 2.1 Analog to Digital Mode 

3. 2. 2. 2 Compliance with Project25 and Terrestrial Trunked Radio (TETRA) Standard 

3. 2. 2. 3 Shift from Conventional TDM-Based to VoIP-Based Dispatch Consoles 

3. 2. 2. 4 Consolidation of Public Safety Answering Points (PSAPs) 

3.2.3 Future Trends 

3. 2. 3.1 Introduction of FirstNet (4G LTE Network) to impact the dispatch console 

market 

3.3 Market Dynamics 

3.3.1 Drivers 

3.3. 1.1 Growing emphasis on the efficient handling of mission critical operations drives 
demand for dispatch consoles 

3. 3. 1.2 Dispatch consoles with improved functionalities and interoperability to replace 
conventional systems 

3.3. 1.3 Impact Analysis of Drivers 

3.3.2 Restraints 

3.3.2. 1 Security issues to impede swift adoption of dispatch consoles 



Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



3. 3. 2. 2 Consolidation of Public Safety Answering Points 

3. 3. 2. 3 Impact Analysis of Restraints 

3.3.3 Opportunities 

3.3.3. 1 Growing application base 

3. 3. 3. 1.1 Utilities 

3. 3. 3. 1.2 Natural resource extraction and exploration 

3.4 Value Chain Analysis: Global Dispatch Console Market 

3.4.1 Technology Providers 

3.4.2 Console Furniture Designers and Manufacturers 

3.4.3 Value Added Resellers/Integrators 

3.5 Porter's Five Forces Analysis for Global Dispatch Console Market 

3.5.1 Bargaining Power of Suppliers 

3.5.2 Bargaining Power of Buyers 

3.5.3 Threat of New Entrants 

3.5.4 Threat from Substitutes 

3.5.5 Degree of Competition 

3.6 Market Attractiveness Analysis - Global Dispatch Console Market, by Geography, 2013 

3.7 Competitive Landscape (Dispatch Console Manufacturers) 

3.7.1 Technology Providers 

3. 7. 1.1 Motorola Solutions, Inc. 

3. 7. 1.2 Zetron, Inc. 



Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



3. 7. 1.3 Harris Corporation 

3. 7. 1.4 Telex Radio Dispatch 

3. 7. 1.5 Airbus DS Communications 

3. 7. 1.6 Avtec, Inc. 

3.7.2 Market Share Analysis - Global Dispatch Console Market, 2013 (Value %) 

3.7.3 Market Revenue Share Analysis of Leading Technology Providers, By Region 

3.7.3. 1 North America Dispatch Console Market, Revenue Share Analysis, 2013 (Value 

3. 7. 3. 2 Europe Dispatch Console Market, Revenue Share Analysis, 2013 (Value %) 

3. 7. 3. 3 Asia Pacific Dispatch Console Market, Revenue Share Analysis, 2013 (Value %) 

3. 7. 3. 4 RoW Dispatch Console Market, Revenue Share Analysis, 2013 (Value %) 



Chapter 4 Global Dispatch Console Market, by Application 

4.1 Overview 

4.1.1 Global Dispatch Console Market Revenue, by Application, 2012 - 2020 (USD Million) 

4.1.2 Comparative Analysis: Global Dispatch Console Market Revenue, by Application, 2013 
& 2020 (Value %) 

4.2 Transportation 

4.2.1 Global Transportation Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

4.3 Public Safety 

4.3.1 Global Public Safety Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 



Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



4.4 Utilities 

4.4.1 Global Utilities Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

4.5 Manufacturing 

4.5.1 Global Manufacturing Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

4.6 Government and Military 

4.6.1 Global Government and Military Dispatch Console Market Revenue, 2012 - 2020 (USD 
Million) 

4.7 Others (Mining, Natural Resource Extraction) 

4.7.1 Global Dispatch Console for Other Applications Market Revenue, 2012 - 2020 (USD 
Million) 



Chapter 5 Global Dispatch Console Market, by Geography 

5.1 Overview 

5.1.1 Global Dispatch Console Market Revenue, by Geography, 2012 - 2020 (USD Million) 

5.1.2 Comparative Analysis: Global Dispatch Console Market Revenue, by Geography, 2013 
& 2020 (Value %) 

5.2 North America 

5.2.1 North America Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

5.2.2 North America Dispatch Console Market Revenue, by Application, 2012 - 2020 (USD 
Million) 

5.3 Europe 

5.3.1 Europe Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 



Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



5.3.2 Europe Dispatch Console Market Revenue, by Application, 2012 - 2020 (USD Million) 

5.4 Asia Pacific 

5.4.1 Asia Pacific Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

5.4.2 Asia Pacific Dispatch Console Market Revenue, by Application, 2012 - 2020 (USD 
Million) 

5.5 Rest of the World (RoW) 

5.5.1 RoW Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

5.5.2 RoW Dispatch Console Market Revenue, By Application, 2012 - 2020 (USD Million) 



Chapter 6 Company Profiles 

6.1 Motorola Solutions Inc. 

6.1.1 Company Overview 

6.1.2 Product Portfolio 

6. 1.2.1 MIP 5000 VOIP Radio Console 

6. 1.2. 2 MCC 5500 Dispatch Console 

6. 1.2.3 Motorola MCC 7500 IP Dispatch Console 

6. 1.2.4 Other solutions (MOTOBRIDGE Interoperable IP solution) 

6.1.3 Financial Overview 

6.1.4 Business Strategies 

6.1.5 Recent Developments 

6.2 Zetron, Inc. 



Transparency Market Research 




Dispatch Console Market 




Market Research 



6.2.1 Company Overview 

6.2.2 Product Portfolio 

6. 2. 2.1 AcomEVO advanced communication systems 

6. 2. 2. 2 Max dispatch systems 

6. 2. 2. 3 Series 4000 communication control system 

6. 2. 2. 4 DCS-5020 digital console system 

6. 2. 2. 5 M4010 Radio dispatch console 

6.2.3 Financial Overview 

6.2.4 Business Strategies 

6.2.5 Recent Developments 

6.3 Catalyst Communications Technologies, Inc. 

6.3.1 Company Overview 

6.3.2 Product Portfolio 

6.3.2. 1 IP|Console 

6. 3. 2. 2 Propulsion 

6. 3. 2. 3 Desktop Dispatch|Console 

6.3.3 Financial Overview 

6.3.4 Business Strategies 

6.3.5 Recent Developments 

6.4 Avtec Inc. 

6.4.1 Company Overview 



10 



Transparency Market Research 




Dispatch Console Market 




Market Research 



6.4.2 Product Portfolio 

6.4.2. 1 DSPatchNET 

6. 4. 2. 2 DSPatch 

6. 4. 2. 3 Scout 

6.4.3 Financial Overview 

6.4.4 Business Strategies 

6.4.5 Recent Developments 

6.5 Cisco Systems, Inc. 

6.5.1 Company Overview 

6.5.2 Product Portfolio 

6.5.2. 1 IPICS Dispatch Console 

6.5.3 Financial Overview 

6.5.4 Business Strategies 

6.5.5 Recent Developments 

6.6 Telex Radio Dispatch 

6.6.1 Company Overview 

6.6.2 Product Portfolio 

6.6.2. 1 IP dispatch solutions 



6. 6. 2. 1.1 C-Soft Software IP Dispatch Console 



6. 6. 2. 2 Analog dispatch solutions 
6.6.3 Financial Overview 



11 



Transparency Market Research 



| Dispatch Console Market 

6.6.4 Business Strategies 

6.6.5 Recent Developments 

6.7 Harris Corporation 

6.7.1 Company Overview 

6.7.2 Product Portfolio 

6.7.2. 1 C3 Maestro IP Dispatch Console 

6. 7. 2. 2 VIP Dispatch Console 

6. 7. 2. 3 Symphony 

6. 7. 2. 4 Momentum DMRT2 Dispatch Solution 

6.7.3 Financial Overview 

6.7.4 Business Strategies 

6.7.5 Recent Developments 

6.8 EF Johnson Technologies, Inc. 

6.8.1 Company Overview 

6.8.2 Product Portfolio 

6.8.2. 1 StarGate 7000 Dispatch Console 

6.8.3 Financial Overview 

6.8.4 Business Strategies 

6.8.5 Recent Developments 

6.9 Evans Consoles Corporation 
6.9.1 Company Overview 



Transparency Market Research 



Transparency^ 

Market Research 




^ Dispatch Console Market 



Transparency^ 

Market Research 



6.9.2 Product Portfolio 

6.9.2. 1 Strategy 

6. 9. 2. 2 StrategyAir 

6. 9. 2. 3 Identity 

6. 9. 2. 4 Response 

6. 9. 2. 5 Dispatch III 

6.9.3 Financial Overview 

6.9.4 Business Strategies 

6.9.5 Recent Developments 

6.10 Omnitronics 

6.10.1 Company Overview 

6.10.2 Financial Overview 

6.10.3 Business Strategies 

6.10.4 Recent Developments 

6.11 Siemens Convergence Creators GmbH 

6.11.1 Company Overview 

6.11.2 Financial Overview 

6.11.3 Business Strategies 

6.11.3.1 Development of innovative services to further penetrate the market 

6.11.3.2 Strategic business partnerships to bolster competitive advantage 

6.11.3.3 Expansion in foreign Markets 



Transparency Market Research 



Dispatch Console Market 

Market Research 



6.11.4 Recent Developments 

6.12 Airbus DS Communications 

6.12.1 Company Overview 

6.12.2 Financial Overview 

6.12.3 Business Strategies 

6.12.4 Recent Developments 

6.13 Frequentis AG 

6.13.1 Company Overview 

6.13.2 Financial Overview 

6.13.3 Business Strategies 

6.13.4 Recent Developments 

6.14 Exelis, Inc. 

6.14.1 Company Overview 

6.14.2 Financial Overview 

6.14.3 Business Strategies 

6.14.4 Recent Developments 

6.15 iNEMSOFT, Inc. 

6.15.1 Company Overview 

6.15.2 Financial Overview 

6.15.3 Business Strategies 

6.15.4 Recent Developments 





Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



6.16 Pantel International 

6.16.1 Company Overview 

6.16.2 Financial Overview 

6.16.3 Business Strategies 

6.16.4 Recent Developments 

List of Figures 

FIG. 1 Market Segmentation: Dispatch Console Market 

FIG. 2 Global Dispatch Console Market Revenue, 2012 - 2020 (USD Million) and Y-o-Y Growth 
(%) 

FIG. 3 Global Dispatch Console Market Revenue, by Application, 2013 (USD Million) 

FIG. 4 Global Dispatch Console Market Revenue, by Geography, 2013 (USD Million) 

FIG. 5 Value Chain Analysis: Global Dispatch Console Market 

FIG. 6 Porter's Five Forces Analysis for Global Dispatch Console Market 

FIG. 7 Market Attractiveness Analysis - Global Dispatch Console Market, by Geography, 2013 
FIG. 8 Market Share Analysis - Global Dispatch Console Market, 2013 (Value %) 

FIG. 9 North America Dispatch Console Market, Revenue Share Analysis, 2013 (Value %) 

FIG. 10 Europe Dispatch Console Market, Revenue Share Analysis, 2013 (Value %) 

FIG. 11 Asia Pacific Dispatch Console Market, Revenue Share Analysis, 2013 (Value %) 

FIG. 12 RoW Dispatch Console Market, Revenue Share Analysis, 2013 (Value %) 



Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



FIG. 13 Comparative Analysis: Global Dispatch Console Market Revenue, by Application, 2013 
& 2020 (Value %) 

FIG. 14 Global Transportation Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

FIG. 15 Global Public Safety Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

FIG. 16 Global Utilities Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

FIG. 17 Global Utilities Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

FIG. 18 Global Government and Military Dispatch Console Market Revenue, 2012 - 2020 (USD 
Million) 

FIG. 19 Global Dispatch Console for Other Applications Market Revenue, 2012 - 2020 (USD 
Million) 

FIG. 20 Comparative Analysis: Global Dispatch Console Market Revenue, by Geography, 2013 & 
2020 (Value %) 

FIG. 21 North America Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

FIG. 22 Europe Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

FIG. 23 Asia Pacific Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

FIG. 24 RoW Dispatch Console Market Revenue, 2012 - 2020 (USD Million) 

FIG. 25 Motorola Solutions Inc. Annual Revenue, 2011 - 2013 (USD Million) 

FIG. 26 Cisco Systems, Inc. Annual Revenue, 2011 - 2013 (USD Billion) 

FIG. 27 Cisco Systems, Inc. Annual Security Segment Revenue, 2011 - 2013 (USD Million) 

FIG. 28 Harris Corporation Annual Revenue, 2011 - 2013 (USD Billion) 

FIG. 29 Siemens AG: Annual Revenue, 2012 - 2014 (USD Billion) 

FIG. 30 Airbus Group: Annual Revenue, 2011 - 2013 (USD Billion) 



Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



FIG. 31 Frequentis AG: Annual Revenue, 2011 - 2013 (USD Billion) 

FIG. 32 Exelis: Annual Revenue, 2011 - 2013 (USD Billion) 

List of Tables 

TABLE 1 Market Snapshot: Global Dispatch Console Market, 2013 & 2020 

TABLE 2 Number of Terrorist Attacks and Casualties, 2012 and 2013 

TABLE 3 Impact Analysis of Drivers 

TABLE 4 Impact Analysis of Restraints 

TABLE 5 Zetron dispatch system capabilities 

TABLE 6 Avtec, Inc Console Model Features 

TABLE 7 Winning Dispatch Console Solutions, by Other Players 

TABLE 8 Global Dispatch Console Market Revenue, by Application, 2012 - 2020 (USD Million) 

TABLE 9 Global Dispatch Console Market Revenue, by Geography, 2012 - 2020 (USD Million) 

TABLE 10 North America Dispatch Console Market Revenue, by Application, 2012 - 2020 (USD 
Million) 

TABLE 11 Europe Dispatch Console Market Revenue, by Application, 2012 - 2020 (USD Million) 

TABLE 12 Asia Pacific Dispatch Console Market Revenue, by Application, 2012 - 2020 (USD 
Million) 

TABLE 13 RoW Dispatch Console Market Revenue, By Application, 2012 - 2020 (USD Million) 



Transparency Market Research 



^ Dispatch Console Market 



Transparency^ 

Market Research 



Browse All Dispatch Console Market Research Reports @ 

http://www.transparencymarketresearch.com/dispatch-console-market.html 



About Us 

Transparency Market Research is a market intelligence company providing global business information 
reports and services. Our exclusive blend of quantitative forecasting and trends analysis provides forward- 
looking insight for thousands of decision makers. 

We are privileged with highly experienced team of Analysts, Researchers and Consultants, who use 
proprietary data sources and various tools and techniques to gather, and analyze information. Our 
business offerings represent the latest and the most reliable information indispensable for businesses to 
sustain a competitive edge. 



Contact 



Transparency Market Research 
90 State Street, 

Suite 700, 

Albany 

NY - 12207 

United States 

Tel: +1-518-618-1030 

USA - Canada Toll Free 866-552-3453 

Email: salesOtransparencvma rketresearch.com 

Website: http://www.transparencvmarketresearch.com/ 



Transparency Market Research 



